WARRANTY INFORMATION

Warranty Statement:

Quality and performance are hallmarks of our products. We guarantee all products will ship free from
defects in material and workmanship. If any product fails to perform under normal use, and when installed
in accordance with manufacturer’s instructions and recommendations, Ghent will replace it. Ghent reserves
the right to make alterations in design and construction or discontinue products without prior notice. If
items are discontinued, Ghent reserves the right to repair or replace defective components with equivalent
components, if available. Warranty Exceptions:

*  Normal wear and tear of products

»  Failure to install products according to published instructions and guidelines

«  Damages resulting from modifications, alterations, or improper care of products

*  Accidental damage, including glass breakage and scratches.

»  Consumable products, such as light bulbs, markers, and erasers

General Warranty Guidelines:

In general, the following warranties will be applied to Ghent products. Please visit the appropriate product
pages on the website and refer to spec sheets for products specific warranties as there may be some
variance.

*  Wall Mounted Glassboards: 50 Years

*  Wall Mounted Porcelain Whiteboards: 50 Years

*  Wall Mounted Painted Steel Whiteboards: 20 Years

*  Wall Mounted Non-Magnetic Whiteboards: 10 Years

»  Bulletin/Tackable Fabrics/Tackable Cork: 10 Years

*  Enclosed Boards: 10 Years

*  Mobile Boards: 10 Years

»  Conference Cabinets:

» Display Cases: Limited Lifetime

»  Space Division: Limited Lifetime

Component Specific Warranty:

Products with multiple components may have component specific warranties. Ghent warrants that specific
components of products ship free from defects in material and workmanship. The warranty is specific to the
individual components of the product. Warranties will only be extended by the period which the supplier
extends to Ghent. See ghent.com/warranties to see which products are eligible for component specific
warranties.

Limited Lifetime Warranty:

Ghent warrants all display cases to be free from defects in material and workmanship under normal use
and care. This limited lifetime warranty covers replacement of parts and material only. This warranty does
not cover glass breakage or scratches, light bulbs, or any other damage when used in a manner other than
intended. See ghent.com/warranties to see which products are eligible for this warranty.

Contact Customer Service for all questions, warranty claims, and replacements.
800-543-0550
cx@gmicompanies.com
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